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About
Charitable
Choice
Charitable Choice was established in 2010
to provide a fun, unique, and interactive
charitable gifting experience and
alternative to traditional gift giving. Since
then we have grown into so much more.
As Hong Kong's first (possibly only?)
technology driven fundraising platform
that is also a registered charitable
organisation, Charitable Choice has raised
more than HK$5 million for more than 40
Hong Kong registered charities that
provide services to the most vulnerable
within our community.
Keeping up with user demand and striving
to provide the most seamless and
engaging service to encourage online
giving, our focus on constantly updating
our technology, the introduction of new
functions to facilitate fundraising, as well
as our strong relationships with our charity
partners has enabled Charitable Choice to
leverage our strengths to create a positive
impact in our city.
Charitable Choice has created a platform
through which thousands of donors can
use small change to create big social
impact by harnessing the power of
accrued donations. Knowing that what we
do and the difference we have enabled is
what drives us.
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Our mission is to
promote charitable
giving and provide
a secure platform
for interactive
philanthropy.
Proudly headquartered in Hong Kong,
Charitable Choice is a registered charity
under Section 88 of the Hong Kong Inland
Revenue Ordinance (charity reference
91/11221). We do not receive funding from
the HKSAR Government or any other
formal funding channel for charities. We
have a working Board of Directors, each
member has a specific role, responsibility
and deliverables - and every board
member serves on a fully voluntary basis.
Our operating costs are currently funded
by generous individual and corporate
donors, in addition to the small
administration fee per transaction on our
platform (5-10%, the bulk of which consist
of credit card merchant fees and bank
charges).
Charitable Choice is committed to
facilitating fundraising for the multiple
worthy causes that meet real and
pressing needs of those within our
community. Through your support of
Charitable Choice - sending a gift card,
setting up a fundraising page, making a
monthly donation commitment, and
donating directly to support our
operations - together we can make Hong
Kong an even better place.
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MESSAGE FROM THE
BOARD OF DIRECTORS

We are proud to share that 2019 proved to
be our best year yet for total funds raised
since Charitable Choice was established.

As we close out the current financial year
the Coronavirus pandemic is spreading
rapidly and shows no signs of abating. We
are, as yet, unsure of the real impact this
The key enabler of this increase was the
will have on our charity partners and the
introduction of the Direct Donation function underprivileged that they support, but
on the platform - a direct response to the history has shown that in times of major
comments and requests of our loyal and
crises the vulnerable and underprivileged
supportive user base. The new function
suffer the most. In this period of growing
enables donors to make larger, lump sum uncertainty we hope Charitable Choice
donations to one or more charities of
can go some way in ensuring funds can
choice via the Charitable Choice platform, continue to be raised to support those in
without the donor having to visit multiple
need despite the circumstances we all find
websites and conduct transactions across ourselves in.
different platforms.
We look forward to another positive year of
The Board would like to extend our sincere fundraising!
and heartfelt thanks to all who have
donated via the Charitable Choice platform EUGENE HSIA
CHERYL WILSON
towards one of the many, many worthy
ROWENA HOY
causes within our community. We also
SAMMY FANG
extend our gratitude to our CEO Cheryl for
her leadership and management of
2019-2020
Charitable Choice on a daily basis.
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MESSAGE FROM THE CEO
During this financial year Charitable
Choice facilitated HK$926,121 in donations
for our 40+ beneficiary charities. Despite
the backdrop of what has been a
challenging year for Hong Kong, this is the
most we’ve facilitated for our charity
partners since our inception in 2010 and
we’re extremely proud of this achievement.
Many of our beneficiary charities’ face to
face fundraising events have been
cancelled or postponed in light of protest
activity or Covid 19 social distancing
measures. Online giving via Charitable
Choice is perfectly positioned to fill the
fundraising gap.
The Charitable Choice team will continue
to strengthen our array of online solutions
for charitable giving, which we believe is
the future of giving.

We have a Charity Hero website in the
making aimed at young fundraisers as
well as new and improved functionality for
sending gift cards and making direct
donations.
In times of uncertainty, those most at risk
require our help even more. Whilst we are
all impacted by the events within our
community, it’s the underprivileged that
have the least choices and require the
most help.
I encourage you to revisit the Charitable
Choice platform regularly in the coming
year to try these new functions and to
make a small online donation to show that
you care for the community that we live in.
Together we can make a difference!

CHERYL WILSON
Founder and CEO
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Did you
know?
1.37

million
citizens

4,199

of reported
domestic
violence

10,583
cases

requests

euthanised
last year

1,462

1 in 3

Source: Harmony House

Source: SPCA

animals
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live below the
poverty line
Source: HandsOn HK Ltd

for assistance
received for
sexual violence
Source: RainLily

live in poverty
Source: Oxfam HK

elderly
people
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MANY WAYS
TO MAKE A
DIFFERENCE
Charitable Choice actively promotes online giving. On our secure platform users can send
and receive charity gift cards, set up personalised fundraising pages to raise funds for
charities and donate to multiple charities in a single transaction.
Funds are collated and transferred to charity beneficiaries less a 5% administrative fee
and relevant credit card processing fee.
All purchases and donations made via the Charitable Choice website are 100% tax
deductible in Hong Kong and a receipt will be issued via email at the time of payment.
There are a number of ways Charitable Choice can be used to meet individual, corporate
and other gifting and fundraising initiatives:

1. MAKING A DIFFERENCE AS AN INDIVIDUAL
Already have everything you need? Looking for a way to share your special occasion by benefiting
those less fortunate? Make a Charitable Choice!
Charitable Choice Gift Cards make for the ideal gift for birthdays, anniversaries, promotions,
engagements, weddings and other personal milestones and celebrations. Charitable Choice Gift
Cards are valid for six months from the date of purchase so why not purchase a few and have them
available for last minute gifting?
Using the Charitable Choice fundraising platform you can set up your fundraising page to raise funds
to support a charity/ charities of your choice for whatever reason you choose. Run a marathon, scale a
mountain, or simply appeal to family and friends to support your cause. Charitable Choice can also
help you celebrate the life and memories of a loved one who has passed. Choose the beneficiary
charity or charities to best honour the memory and passion of your loved one and suggest donations
in lieu of flowers.
Donate to multiple charities - short of time? Why not donate to multiple charities in a single
transaction! This convenient feature allows users to donate to several charities at once and receive
one tax deductible receipt for the total donation value.
CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020
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MANY WAYS
TO MAKE A
DIFFERENCE
2. MAKING A DIFFERENCE AS A CORPORATE
In addition to personal gifting, Charitable Choice provides corporate clients with
professional and innovative solutions, tailored to specific philanthropic and community
engagement objectives.
Corporate clients can use Charitable Choice as an effective stakeholder engagement
platform, engaging clients/ staff/ suppliers in a common purpose yet providing flexibility
for personal preferences.
We encourage companies to:
• Give Charitable Choice Gift Cards in lieu of, or in addition to, traditional corporate gifts
Charitable Choice Gift Cards can be customized with the company logo and a message
from the CEO making it a flexible marketing tool to suit any number of initiatives. Recipients
of the customised gift card can visit a tailored Charitable Choice micro-site, incorporating
a company’s brand and messaging to enhance corporate branding and facilitate tracking
of redemptions.
• Engage clients, service providers and staff in the company’s philanthropic initiatives
through use of Charitable Choice fundraising pages.
Staff fundraising could be encouraged by using the Charitable Choice customised
fundraising pages to encourage team spirit. Companies could make a larger difference by
matching funds raised by staff.
If you would like to find out more about our tailored gifting programmes please contact us.
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OUR
CHARITY
PARTNERS
In order to provide users with a varied choice, Charitable Choice selects partner charities
for the following categories:
• Animals & Environment
• Arts & Education
• Children & Elderly
• Disability & Illness
• Poverty & Social Injustice
Charitable Choice charity partners in the reporting period (April 2019 – March 2020) were:
ANIMALS & ENVIRONMENT

CHILDREN & ELDERLY

• Animals Asia

• Changing Young Lives Foundation

• Clean Air Network

• Heep Hong Society

• Conservancy Association

• Helping Hand

• Hong Kong Dolphin Conservation Society

• Hong Kong Society for the Protection of Children

• Hong Kong Dog Rescue

• Kids4Kids

• Ocean Park Conservation Foundation

• Kely Support Group

• Society for the Prevention of Cruelty to Animals

• Mother’s Choice

• World Wide Fund for Nature Hong Kong

• Po Leung Kuk
• Senior Citizen Home Safety Association
• St. James’ Settlement
• S.K.H. St. Christopher’s Home
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OUR
CHARITY
PARTNERS
ARTS AND EDUCATION

POVERTY & SOCIAL INJUSTICE

• Arts with the Disabled Association Hong Kong

• Association Concerning Sexual Violence Against
Women

• Asia Art Archive
• Bring Me a Book
• Charitable Choice
• Hong Kong Youth Arts Foundation
• InspiringHK Sports Foundation
• Nesbitt Centre

• Crossroads
• Feeding Hong Kong
• Food Angel
• Habitat for Humanity
• Harmony House
• HELP for Domestic Workers
• Justice Centre Hong Kong

DISABILITY & ILLNESS

• Pathfinders

• AIDS Concern

• Society for Community Organization

• Hong Kong Society for Rehabilitation

• Suits for Success

• Hong Kong Federation of the Handicapped Youth

• Women’s Foundation

• Maggie’s Cancer Caring Centre
• Society for the Promotion of Hospice Care
• The Leprosy Project Limited
• The Samaritans
• The Samaritan Befrienders Hong Kong
• The Society for the Relief of Disabled Children
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DONATIONS
DISTRIBUTED

BY CALENDAR QUARTER
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HK$926,121 in online donations
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BY MODE OF DONATION
Direct Donation
26.9%

Gift Cards
35.2%

Fundraising
37.8%
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MOST POPULAR CHARITIES
BY CATEGORY
Disability & Illness
Children & Elderly
Poverty & Social Injustice
Animals & Environment
Arts & Education
$0

$100,000

$200,000

$300,000

TOP THREE CHARITIES
Maggie's Cancer Caring Centre
$100,345
S.K.h. St. Christopher's Home
$91,043

CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020

Food Angel
$81,763
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Festive
Promotions

Share Your Fortune
Christmas 2019
The "Share Your Fortune" Christmas gift
combination of freshly baked fortune cookies
with bespoke Charitable Choice fortunes
inside, together with our festive gift cards,
made the perfect gifting combo.
Due to high demand, we sold out well before
Christmas!

Gift Card in Red Packets
Chinese New Year 2020
We produced printed gift cards for Chinese
New Year that fit perfectly into bespoke red
packets to celebrate the incoming Year of
the Rat. These looked gorgeous and were
well received by our customers.
What a meaningful way to share your good
fortune!
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Together we can make
Hong Kong
an even better place

Charity
Partner
Engagement

The Charitable Choice team makes every effort to get to know our charity partners to
better understand their individual operations and how they work towards achieving their
objectives.
We do this by regularly contacting charities via email and telephone, conducting inperson visits to charities, participating in various activities including Annual General
Meetings, exhibitions, performances and more. This enables us to conduct an initial level of
due diligence to ensure the charities we partner with are providing bona fide services to
those in need.

Regular engagement enable us
to establish direct, personal
connections with our partners,
through which we can feel their
passion and commitment
towards their causes.

CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020
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Hong Kong Dolphin
Conservation Society
In order to enhance the knowledge of the
general public on cetaceans in Hong Kong and
around the world, and to effectively protect
them in a long run, The Hong Kong Dolphin
Conservation Society is dedicated to the
conservation of whales, dolphins and porpoises
in HK waters/ We met with Viena Mak,
Committee Member of Hong Kong Dolphin
Conservation Society, to strengthen our partner
relationship and connections.

Changing Young Lives
Foundation
Changing Young Lives Foundation serves
underprivileged young people in
Hong Kong and the Mainland and strive to
change their lives for the better. They
support and inspire them to work towards a
better life through educational and
developmental programs which nurture the
mind, body and spirit. Charitable Choice
attended the Donor Appreciation Ceremony
and Annual Performance.
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Kids4Kids

Kids4Kids envisions a future where all young
people are empowered to make positive
contributions to society. Charitable Choice
took part in the Kids4Kids Action for a Cause
Programme to introduce our personal
fundraising pages to the kids working on
charitable projects. Many teams set up a
fundraising page to raise funds to
implement and scale their projects.

InspiringHK Sports
Foundation
InspiringHK Sports Foundation promotes social
mobility, gender equality, social inclusion and
healthy lifestyle through sports. Charitable
Choice carries out the mission through
professional sports training, learning experience
activities and advocacy activities. InspiringHK
runs many other sports programme for
underprivileged youth including fencing,
skipping, dodgeball and golf. Our Debbie Lee
visited InspiringHK Sports Foundation's "Hockey
Inspires!" class at Tseung Kwan O to see the
programme in action.
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New to Charitable Choice
- Plastic Free Seas
Plastic Free Seas is led by a small team of
passionate and focused individuals committed to
reducing the scourge of plastic pollution in Hong
Kong. Plastic Free Seas is a Hong Kong based
environmental charity dedicated to advocating
change in the way we all view and use plastics in
society today, through education and action
campaigns. Dana Winograd, Director of Operations
pictured here with Cheryl Wilson.

Crossroads and the
Mattel toy donation
Our Debbie Lee managed a very generous
and enormous donation of toys from Mattel.
Charitable Choice is not only deal with
funds normally but also the donation goods.
The offer of over 35,000 toys was too good
to refuse.
The donation was split between 3 of our
charity partners – Crossroads, Bring Me A
Book and Mother’s Choice - and it was quite
a feat to arrange for the delivery, unloading
and allocation of all the toys. It was all worth
the effort as we hope the toys are being
appreciated by thousands of children right
now!
Thanks Mattel for your generosity,
Crossroads for accepting the toys on behalf
of other charities and for the volunteers who
helped unload and distribute the many
boxes.
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Feature
fundraiser

Santa Sack Campaign
Feeding Hong Kong launched the Santa Sack campaign in November 2019 to share an
extra special Christmas food parcel with vulnerable families and seniors. Every parcel
was lovingly packed with essentials such as rice, cooking oil and oatmeal, a festive treat
such as a box of cookies or special condiment and something to treasure.
As the campaign's fundraising partner, Charitable Choice provided technical support to
by crafting a customised fundraising page with the unique ability for donors to donate
meal packs in the name of someone else as a Christmas gift. The campaign was a
huge success and 5,000 festive food packs were prepared and delivered to needy
families in time for Christmas.

CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020
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Board of
Directors

Dates of Board Meetings:
25 April 2019
31 May 2019
21 June 2019
6 Sept 2019
2 Oct 2019
6 Dec 2019
20 Jan 2020
2 Mar 2020

Cheryl made her charitable choice in 2010, leaving the
corporate world to establish Charitable Choice. Impressed and
amazed by the generosity of Hong Kong people but keenly
aware of the serious social issues plaguing a significant portion
of the local community, Cheryl decided to establish an
interactive fundraising platform to encourage charitable gifting
to support a wide variety of causes.

Cheryl Wilson
Founder & CEO

As CEO, Cheryl drives the continued development of the
Charitable Choice platform, with the support of her Board of
Directors, all of whom (including Cheryl), volunteer their time
and expertise.
Board member since: 2012

A native English and Cantonese speaker, Rowena has 20+ years
experience in the private and public sectors across multiple
industries.
Her
expertise
is
in
strategic
planning,
communications and development.
Rowena is an animal lover and regularly supports animal
charities. A life-long Hong Kong-er, Rowena is passionate about
this place she calls home and is proud to be part of Charitable
Choice.

Rowena Hoy
Director

Board member since: 2011
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Board of
Directors

Sammy Fang heads DLA Piper’s Compliance and Investigations
Practice across Greater China. His experience covers a wide
range of industries and areas of specialty such as life sciences,
technology, banking and insurance, consumer and household
products, retail and fashion, manufacturing, FMC, and hospitality
and leisure. Sammy has handled crisis, disputes and
investigations across multiple jurisdictions including China,
Hong Kong, Australia, and South East Asia.

Sammy Fang
Director

Sammy had been a keen contributor to DLA Piper’s CSR and pro
bono efforts since 2008.
Board member since: 2011

Eugene is a passionate technology executive with 25 years of
global experiences. He has worked with large technology firms
such as HP, IBM, and led a worldwide team in his last corporate
role at Agilent Technologies. Eugene is also an entrepreneur at
heart, having successfully sold a startup in Silicon Valley at the
age of 27.

Eugene Hsia
Director

He now spends his time investing into and nurturing startups
around the world. Believing his 3 children are his greatest
startups yet, Eugene strongly supports children charities and
environmental protection.
Board member since: 2018
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MEET
THE TEAM

Debbie Lee - Manager
Debbie joined Charitable Choice in November 2013, and we don’t
know how we ever survived without her! Debbie is a finance
industry professional and we are fortunate to have her working
with us on a part time basis. Her responsibilities include due
diligence of our charity beneficiaries as well as corporate and
donor engagement. She is organized, efficient and simply knows
how to get things done. Thank you Debbie for bringing your
passion and skills to the Charitable Choice team.

Trent McClenahan - Website Developer

Trent maintains and updates our website, without him we
couldn’t be able to do what we do! He is an IT manager by day,
web developer by night. His major interest is working out how
people feel motivated and best work together in organisations.
His hobbies include bike riding, running, traveling, enjoying craft
beer and watching sport. Trent lives in Newcastle, Australia
(150km north of Sydney) with his lovely wife and twin daughters.
His children are often heard saying “You’ re a nerd, Dad!”

Bertha Sun - Graphic Designer

After graduating from Rhode Island School of Design in America,
Bertha Sun started her career working as a textile designer for a
large range of fashion brands. She has since branched out to
create freelance illustrations, prints, and graphics for clients such
as Lane Crawford, Vista Jet, and Ellermann Florals to name a
few. In her spare time, she enjoys hiking, bowling and watching
TV with a good whiskey. Bertha has designed many of our
charity gift cards, advertisements and even a sleeve for the
Heycoins Charitable Choice coin collecting machine - all on a
pro bono basis.

CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020
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SKILLED
VOLUNTEERS

Charitable Choice - Local Motion partnership
Charitable Choice continues to run skilled volunteer projects via
Local Motion and the volunteers and outcomes have been
fantastic. A few more skilled volunteer projects were run via Local
Motion this year and the volunteers and outcomes have
exceeded our expectations.
Alice developed a detailed LinkedIn implementation plan for
Charitable Choice to better engage with our corporate audience.
Paul delivered a deck to help us reach out to schools to promote
charitable giving among the younger community. Naomi crafted
content to help us promote our upcoming Charity Hero initiative
for children.
Priyanka developed a detailed LinkedIn strategy for Charitable
Choice to better engage with our corporate audience and Edward
delivered a comprehensive marketing strategy that we will be
implementing in the coming months.
Kimberley volunteered via Local Motion to pinpoint our target
market and compile a list of potential corporate customers.
Thank you all, we are profoundly grateful for your help!
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Corporate
Partners
CW CPA - Accountants and Auditors

CW CPA is a professional advisory firm founded and managed
by Thomas Wong and Rosanna Choi. CW CPA offers a wide
array of client-focused, tailored services of professional quality,
including audit and the other assurance, tax, corporate
secretarial and business process outsourcing, and advisory
specialisms. CW CPA kindly provides ongoing bookkeeping and
audit advisory services to Charitable Choice.

DLA Piper - Legal Services

DLA Piper is a global law firm with lawyers located in more than
40 countries throughout the Americas, Europe, the Middle East,
Africa and Asia Pacific. DLA Piper Hong Kong generously provides
ongoing pro bono legal advice to Charitable Choice including
assistance with a complex audit conducted on Charitable
Choice by the Inland Revenue Department during the 2019-20
financial year.

PrrimAsia Corporate Services - Company Secretary

PrimAsia Corporate Services has helped companies from all
over the world establish operations in Hong Kong. PrimAsia
Corporate Services provides professional; company secretarial
support to Charitable Choice. The wonderful team at PrimAsia
ensures that Charitable Choice adheres to all the governance
requirements according to Hong Kong law and timely
submission of reports.

BECOME A PARTNER!
Charitable Choice is always looking for more corporate partners to support our efforts.
Perhaps you could consider a Charitable Choice Gifting Programme for your clients
and/or staff? You could also make Charitable Choice Gift Cards an incentive within your
existing staff loyalty and/ or charity matching programme! We offer flexible and tailored
solutions to meet your corporate objectives,
Contact us anytime to discuss opportunities in more detail.

CHARITABLE CHOICE ANNUAL REPORT FY 2019-2020
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TAKE ACTION NOW

There are a number of charitable choices
you can make:
DONATE TO MULTIPLE CHARITIES
Charitable Choice’s direct donate function
enables users to donate to up to three charities
in one simple transaction.
This function is perfect for donors who are timepoor or would like to support more than one of
our worthwhile causes. Especially great for
employees receiving an end-of-year bonus and
wanting to give back to various disadvantaged
groups in Hong Kong.

BUY A CARD
Next time you go to a party, attend a celebratory
dinner, are looking for a gift for someone’s
graduation, engagement, wedding, or just looking
for a meaningful way to say “thank you” please
consider a Charitable Choice Gift Card.
Charitable Choice Gift Cards are available for
sale online and can be sent as ecards or printed
cards.
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FUNDRAISE
Signed up for the next marathon? Setting a
personal goal? Why not ask your friends and
family to support you by making donations via
the Charitable Choice platform? Create your
own personal fundraising page and get
motivated as the donations roll in from your
supporters!
In addition to achieving your personal challenge,
you can share your success with those in need
by choosing to support the cause(s)closest to
your heart.
VOLUNTEER
Looking for a meaningful way to spend some of
your time? Want to share your experience and
expertise to benefit those in need? Are you a
student with spare time over the holidays?
Volunteer with Charitable Choice – we are
always looking for people who can donate their
time, experience and expertise to support our
work supporting local charities.
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